FAPAHTUS
VELUX (BETIOKC)

O6nacTb feiCTBUA rapaHTUM
VELUX (BEJTHOKC) npegocTaBnseT koHe4HOMY nonb3oBaTenio!) crneaytLyto rapaHTuio;

FapaHTMA pacnpocTpaHAeTcs Ha: CpoK rapaHTuu

MaHcapaHble okHa VELUX (BEJTHOKC), Bkrtouas cTeknonakeTbl

Oknagel VELUX (BEJIHOKC)

MHcTannaumonHas (ycraHoBouHast) npogykuma VELUX (BEJIKOKC) B dopme: okoHHbIx oTkocoB VELUX (BEJIKOKC), tennousonsumoHHoi pambl
VELUX (BEJTKOKC), mgpownsonsumonHoro chapTyka VELUX (BENOKC), napousonsumoHrHoro chapTyka VELUX (BENKOKC), paciumputens okoHHo# 5 net
kopo6ku VELUX (BENIOKC) v noppepvsatoLLen crponunbHoi 6anku VELUX (BEJTHOKC)

PaciwmpeHHas rapaHTvs: B cryyae npumeHeHus npu MHCTannsAumm maHcapaHbix okoH VELUX (BEJKOKC) npoaykta “BDX” unu cooTBETCTBYIOLLEND 5 net + 5 net
COBMECTMMOrO MpOLyKTa TOr0 Xe kadecTBa (obecneumBatollero npaBurbHYW M He mpomnyckatolyl Boay yctaHosky), VELUX (BEMKOKC)
npefoCTaBnsieT 4ONONHUTENbHBINA FapaHTUHBIA CPOK B NATb NET Ha MaHcapaHble okHa VELUX (BEJIKOKC), Bkntovasi OkoHHOe CTeKIo, oknadbl 1
NHCTaNNALMOHHYIO NPOAYKLMIO.

CseTosble TyHHerm VELUX (BEJTOKC) 5 net

ConHuesawmtHas npoaykuus VELUX (BEMIOKC) (3a uckntoueHnem ponbCcTaBHel U MapKu3eToB C SNEKTPONPUBOAOM) 110 a
Mpogykuus VELUX (BEJTKOKC) ¢ pyyHbIM ynpaBneHvem

ConHuesatmTHas npoaykumus VELUX (BENIOKC) B Bupe ponbcrasHeit VELUX (BEJTHOKC) n mapkuaeTos ¢ anektponpusogom VELUX (BENKOKC) 1ro a

OnekTpopsuratenu VELUX (BENIOKC) ans ynpaBneHust okHamn 1 COMHLE3aLLMTHBIMI NPUHAANEXHOCTAMM (38 UCKIKOYEHUEM SNEKTpoABUraTenei
ONs ynpaBneHns POnbCTaBHAMK U MapKku3eTaMmu C SNEeKTPONPUBOAOM), BKITKOYas aneKTpoaBuraTeni, yctaHoBneHHble Ha okHa VELUX (BEJIKOKC)
3aBOACKUM CNOCOBOM 1roa

Mpopykums VELUX (BENKOKC) ¢ aneKTpoHHbIM ynpaBneHveM, BKIovas aneKTPOHHbIE KOMMOHEHTI, yCTaHoBMeHHble Ha okHax VELUX (BEJTHOKC)
3aBO/ICKMM Cnocobom

Onektpomotopbl VELUX (BENKOKC) ans ponbctasHein VELUX (BEMIOKC) u mapkuseTtos VELUX (BEJIKOKC) ¢ anekTponpusogamm 1ro0 a

["apaHT1s MPUMEHSIETCS K BbILLEYKa3aHHOW NpoayKLWK, Haxoasiueicst B benapycu, kotopasi Gbiria nepesaqa nepeoMy kKoHeuwHoMy nonb3oBaTenio? nocne 1-ro anpens 2005 r.

MpaBa KOHEYHOrO MOMb30BATENs COFMACHO MPUMEHMMOro obsi3aTenbHOro Ans cobriofeHns 3akoHogaTenscTea B 06nactu npopgax noTpebuTenbCknX TOBApOB, HACToALLEN
rapaHTWei He 3aTparuBaroTcs.

Havano rapaHTum
rapaHTMVIHbIVI CPOK HauMHaeT Teyb C MOMeHTa nepeaayn® HoBoro Toapa nepBoMy KOHE4YHOMY NMoJb30BaTeNHo.

Mpepenbl rapaHTUm
lapaHT\s NpefoCTaBNAETCA NPUMEHNTENBHO K AedhekTam?) BCNeCTBUE HEA0CTATKOB CbIPbS, UMM NPOM3BOACTBEHHbIX HE[OCTATKOB, UMK KOHCTPYKTUBHBIX HEAOCTATKOBY).

HacTosiasi rapaHTUsi NpUMeHsieTCs Mpy ycroBuW, YTo miobble AedekTbl, HeAoCcTaTki UM ylwiepb He SBRSKOTCH MPAMBIM WKW KOCBEHHBIM Pe3ynbTaToM a) HenpaBuibHON
YCTAHOBKM, T.e. YCTAHOBKM HE B COOTBETCTBUM C WHCTPYKUMSMM MO YCTAHOBKE WiM (MU OTCYTCTBMW TaKWUX MHCTPYKUMIA), HE B COOTBETCTBUM C OObIMHbIMW MpaBunammu
npodeccmoHanbHoi ycTaHoBKM, 6) YCTaHOBKM BHE PEKOMEHAYEMbIX MECT YCTAHOBKM, B) HEMPaBUMLHOMO MPUMEHEHWS UM UCTIONb30BAHMS, ) UCMIONb30BAHUS HECOBMECTUMBIX
3anacHblX YacTeil unu npucnocobneHuii (HanpuMep, MCTOYHUKA MUTaHWS), A) TPAHCTIOPTUPOBKM, YCTAHOBKN UMK No6oro MHOro obpalleHns, €) MoandurKkaLi NPoayKLMA Uiu X)
WHbIX AeheKTOB, HEAOCTaTKOB UNK YiliepBa, KOTOpble He SBNSIOTCS CMEACTBUEM HEAOCTATKOB CbIPbsi, UM MPOM3BOACTBEHHBIX HEAOCTATKOB, UM KOHCTPYKTUBHBIX AEEKTOB, NpU
3TOM NPeALUECTBYIOLMIA NEpeYeHb HE ABNAETCS UCHEPTbIBAOLMM.

[lanee, rapaHTus npUMEHsIETCA NPX yCnoBIu, YTO Niobble AedeKTbl, HeAoCTaTkv UK YLepb He ABNSIOTCA NPAMBIM UK KOCBEHHBIM Pe3ynbTaToM HeHaamnexallen akennyataLmm,
HapyLLatoLLel MHCTPYKLMW NoMb30BaTeNs/no akcnyatauum — uim 4To nobble AedekTbl, HeAoCTaTkv Nk yiiepb He Mornm BbiTb NPefOTBPALLYEHb! MOCPEACTBOM JKCTyaTaLm, kak
YKa3aHo B MHCTPYKLMSIX NONb3oBaTens/ no obpalleHnto, KoTopble MOryT BbiTb nonyyeHsl npu obpatieHun B VELUX(BENKOKC) unm snsiotest gocTynHbiMM Ha www.VELUX.com

nnn www.VELUX.by.

MucbMeHHas npeTeH3us
[ins npuMeHeHNs HaCTOSLLE rapaHTUM KOHEYHBI NOMb30BaTeNb AOIKEH NPEAOCTaBUTb MUCbMEHHYI0 MPETEH3NIo B Npefenax rapantuitHoro cpokad B VELUX (BENKOKC) nnm
QuUnepy, y KoToporo Bbin NproBpeTeH ToBap W B TEYEHNE [BYX MECSILIEB MOCIE TOr0, Kak KOHEYHbI N0Mb30BaTeNb OBHAPYXUN UMK [OMKEeH Obln 0GHAPYXMUTL AedekT.

[lanee onpepenseTcs, HeobXxoAMMO N OTPEMOHTWPOBATb TOBAp (MMM MOCPEACTBOM 6E3BO3ME3HOrO YCTPaHEHWS HEAOCTATKOB TOBapa Wi BO3MELLEHUS KOHEYHOMY
NnoNb30BaTENI0 COOTBETCTBYIOLLMX PACXO[OB HA Takoe yCTPaHeHWe HE[OCTAaTKOB), OCYLLECTBUTL €r0 3aMeHy, YMEHbLUMTb Ui BOSMECTUTL KOHEYHOMY MOMb30BATENHO MOKYMHYHO
LieHy.

FapaHTUIHBIA PeMOHT

lapaHT1s BKMlo4aeT becnnaTHyto AocTaBky Niobbix 3anacHbix YacTel/MaTepuanos, He0bXoAMMbIX KOHEYHOMY NONb30BaTENI0 ANs peMoHTa fedekTa’).

3ameHa npoaykumm

3ameHa npoayKuuM ocyLlecTBRsieTcs HecnnaTHo, NOCPEACTBOM 3aMeHb! CTAaporo ToBapa HOBbLIMS) TOro Xe Bufa, Tna W kadyecTBa. ECriv Ha MOMEHT NpeabsiBNEHIUsi NPETEH3MH,
TOBap CHST C MPOM3BOACTBA MMM HE MPOM3BOAWTCS B TOYHO Takoi Bepcun (dpopma, LBET, MOKpbITUE, oTaenka, np.), VELUX (BEMIOKC) OyneT umeTb npaBo 3ameHWTb ero Ha
noao6HbIA ToBap.

KoHeuHbIi1 norb3oBaTenb 06s13yeTcs nony4nTs HoBbIl ToBap Yy 6rivkaiiuero aunepa VELUX (BENKOKC), ecnu He GyaeT cornacoBaHo UHoe.

TpaHcnopTuposka/noctaeka B n u3 VELUX (BENMKOKC) miunm k u oT aunepa, nioboli AEMOHTaX W NOBTOPHas yCTaHOBKA ToBapa W Nioboe NokpbiTMe Bpe3eHTOM Unn MHble
cneuuanbHble cnocobbl 6yayT cornacoBbiBaTbes ¢ VELUX (BENMKOKC) go ux peanusaumu, v B cnyyae Takon AoroBopeHHocTH, pacxofbl Oyaet Hectu VELUX (BEJTKOKC).

Bo3meLlueHne NoOKynHOM LieHbI
Mpwn ycnosum npeggaputensHoro cornacosanus ¢ VELUX (BEMIOKC), koHeuHbI nonb3oBaTens Bo3spatut ToBap, 1 VELUX (BEJKOKC) BO3MECTUT NOKYMHYHO LieHy, yinayeHHyio
KOHEYHbIM MoNb3oBaTeNeM.



OrpaHuyeHune rapaHTum
HacTosLas rapaHTis He BKIOYaeT:
- ObecueunBaHye YacTel, KOTopble He ABMATCA BUAUMBIMU NPi 0BbIYHOM UCTIONb30BAHNM;
- Nioboe u3meHeHwe LBETa W BbILBETaHME, BHE 3aBUCMMOCTM OT TOTO, MPOM3OLIMM MU OHW BCNEACTBUE BO3LEACTBMS COMHLA/KOHAEHCALMM/KUCIIOTHOTO [OXAS/CONeBbIX
NsITeH/MNM MioBbIX MHBIX YCIIOBUI, KOTOPbIE UMEHT KOPPO3UPYHOLLMIA N U3MEHSIKOLLMIA CTPYKTYPY MaTepuana achdekT;
- JltoBble MHbIE KOCMETUYECKME COCTOSHIS, Takue Kak, HanpuMep, NPOBUCAHINE TKaHM LUTOPOK UMK NIaMeneil Xanko3un, N3MEHEHNs repMeTika CTeKnonakeTa Uk KoHGeHcaLmin
CTEKIONaKeTa COMHEYHbIX KONMEKTOPOB;
- Cyuku B opeBecuHe;
- HeusbexHoe niunn oxuaaemoe ymeHbLLeHNE SdEKTUBHOCTI TOBapa, BKNKYas TEXHUYECKIE napaMeTpbl/creludukaLim, a pagHo obLume ypoBHU 3hheKTUBHOCTY;
- /3meHeHus, ectecTBeHHbIM 06pa3oM NPOMCXOASLLNE B MCTIONb3YEMbIX MaTepuanax;
- HenpasunbHas unu orparnienHas hyHKUMOHaNbHOCTb, HANPUMEP, MPOVUCXOAALLAs B CBA3M C BGNIOKUPOBKOW UMM CXOXAMMW NPUYMHAMM, BCIEACTBME NbAa, CHera, BETOK, Np.;
- M3bsiHbl, BKIKOYAs N3MEHEHWS LiBeTa, 3aTEMHEHUS UMK NATHA, Np., B CTeKNe, KOTOpble MMENUChb Ha MOMEHT Nepeaayl Unu BO3HUKLLME B TEYEHWe rapaHTUIiHOTO Cpoka, 1
KOTOpbI€ B LIENOM CyLLECTBEHHbIM 0Bpa3oM He BIUSIOT Ha BUAMMOCTb;
- JNtobble MHble NoA06HbIE COCTOAHMSA, BHE 3aBMCUMOCTH OT TOTO, XapaKTepU3YHTCS N OHN B Ka4eCTBe AeeKTOB UMK HeT.

Boree Toro, rapaHTus He pacnpoCTPaHSETCS Ha U3MEHeHWe NaponPOHULIAEMOCTY UMK TENNONPOBOAHOCTU MPUMEHUTENBHO K MHCTannsALMoHHoi npogykumn VELUX (BEMIOKC) .

HacTosllas rapaHTst He PacnpoCTPaHAETCs Ha MHYI0 NPOAYKLMIO, 32 UCKMIoYeHNeM ykasaHHon B «Obnacmsb deticmeus eapaHmuuy. MNpUMEHUTENBHO K akceccyapam, BKoYas
YCTaHOBMEHHbIE 3aBOACKMM CroCcObOM, ecnu TakoBasi CYLLECTBYET, TO MPUMEHSIETCH rapaHTus npoussoguTens. CneuuanbHble YCMOBUS, ykadaHHble B HACTOSILLE rapaHTuu,
BKITIO4as B YaCTW rapaHTUIAHOTO cpoka, cM. «Obnacmsb delicmeus 2apaHmuuy, pacnpocTpaHsioTcs Ha Apyryto npogykumnio VELUX (BENKOKC), BHe 3aBucMOCTy OT TOro, SBNSiETCS
11 OHa YCTAHOBNEHHOI 3aBOAICKVUM CNOCOBOM UNM HeT.

VELUX (BEJHOKC) He HeceT kakon-nmbo nHoM OTBETCTBEHHOCTY 3a KOCBEHHBIN yLepb, BKIto4as KOCBEHHbIE YObITKM, U MHOM OTBETCTBEHHOCTV NPUMEHNTENBHO K MPOAYKLMK, 38
VICKIIOYEHINEM TOIA, YTO CreAyeT U3 NOAMEXALLEro NPUMEHEHNIO 3aKOHOAATENbCTBA.

VELUX (BEMNKOKC) He HeceT OTBETCTBEHHOCTU 3a YObITKM, MPUYMHEHHbIE MPSIMO UMW KOCBEHHO feicTusamn BHe koHTponst VELUX (BENKOKC), Bkntovasi, HO He orpaHnumBasich,
NPOMBbILLEHHBIE CMOPbI, MOXap, BOEHHbIE AENCTBIS, TEPPOPU3M, OTPaHNYEHNSt IMMNOPTA, NONMTUYECKYIO HECTABUNBHOCTb, Ype3Bbl4aiHble MPUPOAHbIE NPOUCLLIECTBIS, BaHAANU3M
1N MHble 0BCToATENLCTBA (POpC-Maxopa.

VELUX (BEJTKOKC) He HeceT 0TBETCTBEHHOCTM 3a MPOAYKLMIO TPETbUX ML, BHE 3aBUCUMOCTM OT TOr0, NPOAAKOTCS UMW BbICTABMAOTCA I OHU BMECTe C NPOAyKLMeN, yka3aHHOM B
«Obnacmu delicmeusi apaHmuuy.

HaCTOﬂLLI,aSI rapaHTua ,Clel?lCTByeT TONBKO NpW YCNOBUK, 4YTO TOBAP ABNAETCA ONavYeHHbIM B COOTBETCTBUW C YCIIOBUAMM NNaTexa, cornacoBaHHbIMX B OTHOLLEHWX TOBapa.

PeMOHT B cny4yae HenpuMeHeHUs rapaHTUn

B cnyyae, ecnu Ha MPETEH3WI0 KOHEYHOTO MOMb30BATENs HE PACMPOCTPAHSIETCS [eiCTBUE HACTOSILLEN rapaHTUM, KOHEYHbI nomb3oBaternb OyAeT HecTW pacxodbl no
TPaHCMOPTMPOBKE TOBapa B M U3 PEMOHTHON MacTepckol UMk TPAHCMOPTHbIE PaCXOfibl YCTAHOBLUMKA K 1 OT KOHEYHOTO Nonb3oBaTens. B [OMOMHEHWE, KOHEUHbIN NOMb30BaTENb
onnauuBaeT Mobble pacxofbl, BKOYAs YCMYrM YCTAHOBLYMKA 3a JKCMEPTU3y TOBapa, a PaBHO Miobble Pacxofbl B CBSA3N C AEMOHTAXEM W nepeyCcTaHOBKOWM ToBapa, NOKPLITUS ero
BpeseHTom, np. Ecnu, nocne npeaoctaBneHns MHOpMaLKM 0 HEPacrPOCTPaHEHUN JENCTBUS rapaHTUM 1 NPUMEPHON LigHe 33 PEMOHT, He OXBaTbIBAEMbIil rapaHTUel, KOHEYHBII
MoNb30BaTENb XOYET, YTOObI PEMOHT BbiNl OCYLUECTBIIEH, KOHEUHBI MOMb30BaTENb JOMONHUTENBHO ONNauMBaeT Mtobble MCMOMb30BaHHbIE 3amacHble YacTi U MOHECEHHble
pacxofbl 3a YCryrv CreLuanmcTos.

Mpumeyanus — [lononHUTENbHbIE NOSCHEHUSA K BbllEYKa3aHHbIM NONOXEHUAM

[Mpumeyanme:

“KoHeuHbIl nomnb3oBaTeNb” 03Ha4aeT (M3NYECKOe MIK HOPUANYECKOE ML, KOTOpoe obnajgaeT ToBapoM Ha npaBe COBCTBEHHOCTW W KOTOPOE He MpUOBPENo ero ¢ Lenbk
nepenpogaxy Unu yCTaHoBKM B XOAE OCYLLECTBEHUS CBOEN NPeLnpUHAMATENBCKOI JeATENBHOCTH.

Mpumeyarme 2:

“TepBbIit KOHEYHbIA NONb30BATENb” 03HAYAET KOHEYHOTO NOMb30BATENS, CM. NpUMeYaHune 1, koTopbiit nepebiM NpuobpeTaeTt Toeap y VELUX (BENKOKC), y aunepa unm y nioboro
MHOTO (hM3N4ECKOro UMW KPUAVHECKOTO LA, KOTOPOE NEPENPOAAET UMK YCTaHaABNMBAET TOBAP B XOLE OCYLUECTBIEHUS CBOEN NPELNPUHAMATENBCKON AEATENBHOCTY.
Mpumeyatme 3:

Ecnm KoHeuHbIli momb3oBaTeNb He MOXET MOATBEPAMTb AOKYyMeHTanbHo MomeHT nepepayn, VELUX (BEJOKC) octaBnseT 3a coboit npaBo onpefenuTb Hayano AencTBus
rapaHTUAHOrO CpPOKA Ha OCHOBaHUM JOKYMEHTaLM, NO3BONAOLLEN YCTaHOBUTL BEPOSITHYIO aTy NPON3BOACTRA.

[Mpumeyanme 4:

lapaHT1s AeMCTBYET NPM YCroBuK, YTO AediekT Obin 06HapyXeH, 0CHOBLIBAsACh HA TEXHUYECKUX 3HAHMSX HA MOMEHT NpoM3BOoACTBa. bonee Toro, npuunHa aedekta [OMmkKHA yxe
MPUCYTCTBOBATb Ha TaKON MOMEHT BPEMEHM.

[pumeyatme 5:

Hacrosiasi rapaHTUsi He OXBaTblBaeT AeheKTbl UMM HeJoCTaTkV BCEACTBIUE MobbiX pasnuumii Mexay CTaHfapTamy, JEeACTBYOLWUMM HA MOMEHT NOKYMKM (BKIoYasi, Hanpumep,
CTaHgapTbl, popmupytolme ocHoBy CE-MapkupoBku) 1 Mexay (3aKOHHbIM) MOSIBNeHWeM ToBapa, MPOW3BEAEHHbIM COTMacHO COOTBETCTBYIOLMM CTaHAapTaM, AENCTBYIOLMM Ha
MOMEHT NMpON3BOACTBA.

Nioboe 3neKkTpOMarHUTHOE M3NyyYeHue Unu UHOe W3nyveHue (v nofobHoe M) ToBapa — BHE 3aBMCMMOCTW OT TOTO, MOTYT MU OHW OKa3blBaTb Kakoe-Mbo BNUsHUE HA UHblE
06bekTbl — He ByAeT paccMaTpuBaThCs B kauecTse fedekTa Ui He[ocTaTka, Npu YCroBUHK, YTO (3aKOHHOE) NOSIBEHE TOBApa MPOUCXOANIO B COOTBETCTBUM C AEACTBYHOLNMU Ha
MOMEHT NPON3BOACTBA CTaHLapTamu B 0bnacTu nanyyerus. B koHeuHoM cyete, nobas YyBCTBUTENBHOCTb TOBapa K BHELUHEMY W3My4YeHUio He ByaeT paccMaTpuBaThes B KayecTse
nedeKTa unv HeocTaTka, Npy YCIoBIM, YTO TOBAp COOTBETCTBYET NPUMEHNMbIM 06513aTeNnbHbIM CTaHaapTaM, AENCTBYIOLLMM HAa MOMEHT NPOM3BOACTBA.

[pumeyatme 6:
KoHeuHbI1 norb3oBaTenb HECET OTBETCTBEHHOCTb 3a A0KYMEHTAMbHOE NOATBEPXKAEHNE TOr0, YTO FrapaHTMiAHbIA CPOK He UCTEK.

Mpumeyarme 7:

B oTHoweHuu 3anacHbix Yacten VELUX (BENIOKC) ans ToBapoB, Ha koTopble pacnpocTpaHseTcs aeiictane rapaHTiu, VELUX (BENKOKC) npegnaraet ¢ aatbl nocTaBku HOBbIiA
rapaHTWHbIA CPOK (aHamNOrMYHbIA rapaHTUHOMY CPOKY, Kak ykasaHO MpUMEHWTENbHO K COOTBETCTBYHOLEMY ToBapy/akceccyapam B «Obmacmu Oelicmeusi 2apaHmuuy),
NPUMEHUTENBHO K AeheKTaM B 3anacHbIX YacTsiX, KOTOPbIE SIBNSKOTCS CELCTBUEM HEAOCTATKOB Chipbs, UMW NPOU3BOACTBEHHbIX AE(EKTOB, MUIK KOHCTPYKTUBHbIX HEAOCTATKOB, HA
TEX e YCMOBMSX, KOTOPbIE MPUMEHSIOTCS B COOTBETCTBUN C HACTOSLLEN rapaHTUel.

Ecnm pemoHT no HacTosLe rapaHTum ocyuwectensetcs VELUX (BENKOKC), octatowuiics rapaHTUiHbIA CPOK HA TOBap NPOANEBaeTCs Ha Nepuos BpEMEHU, UCTEKLLMI C MOMeHTa
NpeabsiBEHUS NPETEH3NUM 10 3aBEPLLEHUS PEMOHTA.

[Mpumeyatme 8:

HoBbIi rapaHTUiiHbI CPOK (@HAMOrMYHbIA HOBOMY rapaHTWUHOMY CPOKY, KaK ykasaHo MpUMEHWTENbHO K COOTBETCTBYIOLUMM ToBapy/akceccyapam B «Obmacmu delicmsusi
2apaHmuuy), HaYMHaKoLLMIA Teub C AaTbl 3aMeHbl, ByAeT pacnpoCTpaHATLCA Ha 3aMEHEHHBI TOBAp Ha TakuX Xe YCIOBHUSIX, KOTOPbIE MPUMEHNMBI MO HACTOSILLEN rapaHTuu.
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